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Excellent private and cosmetic dentistry in Ipswich, Suffolk

Treatment from highly qualified, experienced, caring clinicians and their team

Exceptional & uncompromising dentistry

A comprehensive service, ranging from simple preventative treatments to whole 
smile makeovers including whitening, implants and ‘Invisible’ braces

Painless treatment

Sedation for nervous clients

Christchurch Dental Practice is an outstanding team of professional individuals, 
dedicated to providing exceptional dentistry using the latest dental techniques. 
Our highly skilled Dental Professionals are keen to listen; only then can we properly 
advise you on a course of treatment by providing you with all the options, so that 
you can make an informed decision about your treatment. 

Welcome to Christchurch Dental.

We can provide you with:

WELCOME TO CHRISTCHURCH DENTAL
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Our aim is to make you smile by:

 Providing exceptional customer care

  Providing you with cosmetic dental treatments that can give you the smile 
you’ve always dreamed of 

  Helping you to maintain your already great teeth by promoting good dental 
health using preventive techniques

Christchurch Dental is acknowledged by the dental industry to give the highest 
quality of care to their patients. We have gained both the Denplan Excel and 
Denplan Excel for Children accreditations. Denplan Excel is a nationwide 
programme that is designed to make the patients the focus of all our activities. 

Christchurch Dental has also received the prestigious British Dental Associations 
Good Practice Award.

Dr Van Staden is a full member of the British Academy of Cosmetic Dentistry, 
Society for the Advancement of Anesthesia in Dentistry and Association of Dental 
Implantologists and has Post Graduate Certificates in Implants and Prosthodontics 
and Sedation and Pain Management from UCL Eastman. 

Please call us on 01473 250977 to make an appointment to see us.
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Welcome to Christchurch Dental practice! 

Why not come and meet the team? 

Choosing the right dentist is important, so to help you decide if we are the right 
team for you why not come and meet us to find out more? 

All new clients have the option of a free consultation with our treatment 
coordinator so we can listen to your concerns, needs and wants, and explain 
potential solutions available to you. 

Don’t worry if you haven’t been to the dentist for a long time. Many of our new 
members are worried about visiting the dentist. Our team is outstanding. They will 
go out of their way to help to try and make you feel more relaxed. If appropriate, 
sedation can be arranged if any future treatment is needed.

Talk to us about your goals and we will help you achieve them.

NEW PATIENTS
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During the consultation, we will discuss our findings and any treatment options 
so you can decide if one of our membership plans is right for you or if you would 
prefer to be seen on a “pay as you go” basis. If you would like any treatment done, 
we will always confirm your treatment and cost in writing. 

We offer comprehensive 30 point oral health assessments with our dentists.  
No stone will be left unturned. Once this is complete, we communicate verbally 
and in writing all of the treatment options available to you, as well as the 
recommended option to suit you for your long term oral health. This allows you 
to make an informed decision which is of paramount importance to us. You never 
have to decide on the day and can return for as many appointments as needed to 
discuss the options available to you.

Call us now to schedule a complimentary consultation or 30 point oral health 
assessment. To make a new client appointment, please call us on 01473 250977 or 
complete an online contact form and we will contact you to arrange a convenient 
time for you to see us.
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What is a Membership Plan? 

Christchurch Dental membership plans are available. The benefits of membership 
are not only spreading your dental costs over the year by paying monthly, but it 
also brings with it generous members rates on treatments, oral health products 
and with the added benefit of insurance cover. It enables you to budget for your 
dental wellbeing and gives you the peace of mind that in the event of accidental 
damage you are covered. 

All Christchurch Dental memberships include:

•  Regular dental appointments with our dentist for a clinical examination and 
oral cancer screening.

•  Regular preventative appointments with our hygienist to give hygiene 
treatment and periodontal advice and to introduce preventative techniques to 
reduce tooth decay and gum disease. 

•  All treatment planning for future dental needs. 

•  Special members rates of up to 20% preferential rate on treatments, available at 
the practice.

•  Worldwide Trauma Insurance to protect against the cost of unforeseen 
accidental damage. 

•  Emergency Call Out Insurance, should you require a dentist in an emergency, 
anywhere in the world.

To assess which of our membership plans would benefit you, please arrange to 
discuss it with us in more detail at the practice by calling us on 01473 250977. 
Discounts are given for additional family members joining our membership plans.* 

MEMBERSHIP PLANS

*(terms and conditions apply).
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OUR TEAM

We are a people focused practice, priding ourselves not only on our strong  
client/practice relationship, but on our dedication to nurture and support our 
team on whose expertise we thrive.

We never underestimate the importance of a happy, healthy practice. We 
know that you will find the Christchurch team cheerful, motivated and highly 
capable individuals, delighted to be of service to you, and this is reflected in the 
testimonials we receive from our clients.

Christchurch Dental is committed to promoting individual and team advancement 
by encouraging our team to develop their existing knowledge. All team members 
have a training programme to follow and we invest heavily in post graduate training. 

We intend to carry on building on our already substantial reputation and remain 
at the forefront of the latest techniques. You will find the practice light, bright and 
informal, and we hope that you will feel relaxed and in safe hands.

For many, a trip to the dentist can cause anxiety. We at Christchurch Dental 
strive to create an atmosphere of calm. Our client lounge is a place to relax, with 
refreshments and magazines to read, rather than wait anxiously for treatment. 

We use individual disposable products and instruments where possible to ensure 
your security and well being. Our team of highly qualified individuals offer only 
the highest quality holistic treatments and expert advice to ensure that you leave 
with a beautiful smile.

Hygienists at Christchurch Dental
Good oral hygiene is of paramount importance and at the forefront of preventive 
dentistry. Every patient presents a different set of oral problems and our hygienists 
are trained and experienced in preparing an oral hygiene programme tailored to 
suit your individual needs.

Young children are encouraged to adopt a regular, robust oral hygiene routine and 
to think about the importance of nutrition - our hygienists try to make it as much 
fun as possible. The earlier we can encourage the right habits, the less dental work 
the dentist will have to perform.

OUR TEAM
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Dentists at Christchurch Dental
DR DEREK VAN STADEN – DIRECTOR AND PRINCIPAL DENTIST GDC no: 75084

Derek qualified in 1998 and is an experienced, forward thinking dentist, 
committed to providing high quality dental care for his clients. He continues to 
grow this highly successful practice after taking over in 2003 and turning it into 
Christchurch Dental. 

Derek studied Dental Implantology at the Eastman Dental Institute in London, 
enabling him to replace lost teeth with implants (a fantastic alternative to 
dentures), and is thrilled to be able to offer this life-changing treatment option to 
his clients. 

With advanced training in Minor Oral Surgery, Sedation, Implants and 
Prosthodontics, as well as being a full member of the British Academy of Cosmetic 
Dentistry, Derek is committed to continually improving his knowledge and skills so 
that he is at the forefront of new enhancements and techniques to provide you with 
the best results and service possible.

As a testament to the excellence of his work, Derek has a loyal client base. He is noted 
for his quiet, calm and gentle demeanour so greatly appreciated by nervous clients. 

“My life is as a Husband, Father, Brother and Son; Dentist and Doctor, Scholar and Teacher.”
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CLINIC HOURS

Monday:	 8.30	am	—	5.00	pm	
Tuesday:	 8.30	am	—	5.00	pm
Wednesday:	 8.30	am	—	5.00	pm
Thursday:	 8.30	am	—	5.00	pm
Friday:	 8.30	am	—	5.00	pm
Saturday:	 9.00	am	—	1.00	pm

Early	morning	and	late	evening	appointments	may	be	available	by	arrangement.

CANCELLATION SYSTEM

In	the	event	of	any	other	amendments	to	appointments	there	will	be	no	cancellation	
charge.	In	the	event	of	any	other	cancellations	we	will	endeavour	to	fill	the	time	
allocated	to	you	with	another	client,	however	we	reserve	the	right	to	make	a	charge	
for	the	time	lost.	48	business	hours	notice	of	amendment	is	required	so	we	can	
endeavour	to	use	this	time	for	emergency	clients.

EMERGENCY APPOINTMENTS

If	you	have	an	emergency	as	a	client	of	the	practice,	please	contact	us	by	9am	and	
you	will	be	seen	on	the	same	day.	We	reserve	time	out	of	our	diary	either	before	or	
after	lunch	time	to	allow	us	to	treat	those	who	have	a	rare	dental	emergency.	

For	emergency	treatment	out	of	hours,	please	contact	the	clinic	on		
01473	250977.	There	will	be	instructions	for	contacting	Dr	Van	Staden	(if	during	
the	week)	or	the	duty	dentist	(if	over	a	weekend)	on	our	answering	service.

PAYMENTS

You	may	make	payments	by	Credit	&	Debit	Card	or	Cash.

We	always	provide	a	treatment	plan	and	estimate	at	the	beginning	of	any	course	
of	treatment.	Unless	paid	for	in	full	at	the	beginning	of	your	treatment,	we	will	
always	request	an	initial	deposit	to	reserve	the	time	especially	for	you	out	of	the	
diary.	If	treatment	involves	laboratory	work	(crowns/dentures)	we	may	request	to	
be	paid	in	full	prior	to	completion	of	the	course	of	treatment.

GENERAL INFORMATION
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OUR SERVICE

We	always	aim	to	provide	you	with	an	outstanding	experience.	However,	if	you	feel	
that	we	have	not	met	your	expectations	at	any	point	in	time	please	provide	us	with	
your	feedback.	

Feedback	is	of	vital	importance	to	us	and	essential	to	our	growing	business.	If	you	
feel	this	feedback	warrants	further	investigation	we	have	a	detailed	complaints	
procedure	that	we	would	be	delighted	to	share	with	you.

FACILITIES FOR THE DISABLED

Unfortunately	our	premises	are	not	suitable	for	certain	types	of	disabled	people	
because	we	have	very	restricted	kerb-side	access.	However	if	prior	contact	is	made	
with	us,	suitable	arrangements	can	be	made	to	accommodate	our	disabled	clients.	
The	toilet	is	not	equipped	as	a	disabled	toilet	due	to	its	location.

CLIENT CONFIDENTIALITY

Our	practice	follows	the	GMS,	PMS	and	APMS	Code	of	Practice	on	Confidentiality	
and	Disclosure	of	Information.	You	may	request	access	to	any	records	held	by	us,	
should	you	require	them.	Please	ask	to	see	our	confidentiality	policy.
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CHRISTCHURCH DENTAL PRACTICE LTD. 
COMPANY NO: 07165534. REGISTERED OFFICE:

69 FONNEREAU ROAD, IPSWICH, SUFFOLK  IP1 3JN

TEL: 01473 250977  www.christchurchdental.co.uk




